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Do they have
complex needs?
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no
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noyes

Do they have a letter of
readiness from a WPATH

informed healthcare
professional?

noyes

noyes

noyes

noyes

Ask prideHealth for a recommendation.
You can say, "My patient needs a
psychosocial assessment from a

WPATH informed healthcare
professional and they have private

health insurance

noyes

noyes

NOYES

Ask prideHealth for a recommendation.
You can say, "My patient needs a
psychosocial assessment from a

WPATH informed healthcare
professional and they have private

health insurance

Does the
patient
have a
PCP?

Get them to register for a
family practice in NS. Do
they have a health card?

What services
do they need?

Do they have
complex
needs?

Do they have a letter of
support from a specialist

in NS, such as an
endocrinologist or

psychiatrist?

GAC Health Care in NS

Call 811 so they can
sign your patient up as

needing a PCP

Sign up at: 
https://needafamilypractice.ns.health.ca

A specialist referral may be
needed. Contact

prideHealth and get
guidance on what kind of

specialist referral needs to
be made.

Is their PCP trained in GAH?

The patient can get GAH from
their PCP

Do they want to get GAC
training?

Free & accredited training
is available at:

crbc.teachable.com. 

Ask prideHealth for a
recommendation. You can say,

"My patient needs GAH, but
their PCP isn't trained."

You will need to know if they
have a PCP, health card, and if

they have complex needs.

Do they have private health
insurance?

Ask prideHealth for a recommendation.
You can say, "My patient needs a

psychosocial assessment from a WPATH
informed healthcare professional and

they do not have private health
insurance

Once they have a letter of readiness
from a WPATH informed healthcare
professional, you need to determine

whether their primary care provider is
trained in HRT.

The patient can
get GAH from

their PCP

Do they want to get
GAC training?

Free & accredited training
is available at:

crbc.teachable.com. 

Ask prideHealth for a
recommendation. You can say,

"My patient needs GAH, but
their PCP isn't trained."

You will need to know if they
have a PCP, health card, and if

they have complex needs.

A specialist referral may be
needed. Contact prideHealth and

get guidance on what kind of
specialist referral needs to be

made.

Do they have a letter of
readiness from a WPATH

informed healthcare
professional?

Do they have private
health insurance?

Ask prideHealth for a recommendation.
You can say, "My patient needs a

psychosocial assessment from a WPATH
informed healthcare professional and

they do not have private health
insurance

Once they have a letter of readiness
from a WPATH informed healthcare

professional, they still need a letter of
support from a specialist in NS and the
PCP doing their post-op care (follow the

dotted lin

Yes

no

Yes

no

Do they have a
letter of support
from a PCP who
has agreed to
do the post-op

care?

The patient can ask their PCP for
this letter. It will need to

accompany the completed MSI
application. Does the patient

have a completed MSI
application?

Do they have a
complete MSI

application for
surgery?

noyes

The patient can ask their PCP to send the
application, 2 letters of support (one

from the PCP doing post-op care and the
other from the specialist in NS), and the

letter of support from the WPATH
psychosocial assessor to MSI. Advise the
patient to obtain a copy of the complete

application for their records.

The patient can ask their PCP to fill out
the application and send it to MSI. The
patient should be given a copy of what
the PCP sends to MSI. The application

form can be found here:
https:/novascotia.ca/dhw/gender-

affirming-surgery/gender-affirming-
surgery-approval-request-application.pdf 

no

yes

The patient's PCP has to send the application, 2
letters of support (one from the PCP doing the post-
op care and the other from the specialist in NS), and
the letter of readiness from the WPATH psychosocial

assessor to MSI. They should give a copy of
everything that was sent to MSI to the patient.

The patient can ask their PCP to fill out the
application and send it to MSI. The patient should

be given a copy of what the PCP sends to MSI.
The application form can be found here:

https:/novascotia.ca/dhw/gender-affirming-
surgery/gender-affirming-surgery-approval-

request-application.pdf 

The patient will require a referral
to a specialist to obtain this

letter, which will have to
accompany the MSI application
that the patient's PCP completes

and sends to MSI. PrideHealth
recommends providing a copy
of the completed application to
the patient. To get advice, you
can call prideHealth and say,

"My patient needs a surgery for
gender-affirming purposes and
needs a letter of support from a

specialist in NS."

Once they have a letter of
support from a specialist in NS,

they still need a letter of support
from the PCP who has agreed to

do their post-op care. Do they
have one?

noyes

Do they have a
complete MSI

application for
surgery?

The patient can ask their PCP
for this letter. It will need to
accompany the completed
MSI application. Does the

patient have a completed MSI
application?

no

yes

The patient's PCP has to send the application, 2 letters
of support (one from the PCP doing the post-op care
and the other from the specialist in NS), and the letter
of readiness from the WPATH psychosocial assessor
to MSI. They should give a copy of everything that

was sent to MSI to the patient.

The patient can ask their PCP to fill out the application
and send it to MSI. The patient should be given a copy

of what the PCP sends to MSI. The application form can
be found here: https:/novascotia.ca/dhw/gender-

affirming-surgery/gender-affirming-surgery-approval-
request-application.pdf 

noyes

The patient's PCP has to send the application, 2
letters of support (one from the PCP doing the

post-op care and the other from the specialist in
NS), and the letter of readiness from the WPATH
psychosocial assessor to MSI. They should give a

copy of everything that was sent to MSI to the
patient.

The patient can ask their PCP to fill out the application
and send it to MSI. The patient should be given a copy

of what the PCP sends to MSI. The application form can
be found here: https:/novascotia.ca/dhw/gender-

affirming-surgery/gender-affirming-surgery-approval-
request-application.pdf 
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